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Dear Noah-

I was given my grandmother's diary about her early marriage and motherhood from 1900. Should I transcribe or abstract the diary? 
 Kerry 

Kerry,   Wow, what a gold mine!  Preserve it in a Special Archival Box for safe keeping. In transcribing word to work from the original with no changes in content, errors, grammar, misspellings, it would be word to word, error to error. In abstracting, you would carefully summarize all key points, names, events, and dates. If you find an error, place your correction in [square brackets]. Both jobs could be time consuming but the benefits will be rewarding. Share your project with all of us when completed! Good luck—NOAH

-------------------------------------------------------------------------------
Dear Noah-
I am so excited about working with the Federal Census. I CAN NOT find the 1890 census. Has it been released yet?   
Census Detective

Dear Detective,
Our Federal Census records are a wealth of information but due to a fire in Washington, DC in January 1921, 99% of that census was destroyed. At that time, 1890, the Union Veterans schedule was also taken. The Veteran schedule was only partially destroyed but listed only name of soldier and his wife's name, no other family members. The States of the Union Schedule that is available are in alpha order from Louisiana through Wyoming. These schedules can be ordered through the Latter Day Saints (LDS). Please do not overlook the STATE Census which was done on the off years of 1885, 1895, 1905. State Archives in many areas are now putting their census records on their State Archive Web Sites. Please consider ordering the films for the State Census through the LDS also. These State census records will give you much needed information on your ancestors! Be the best detective you can!    NOAH
-----------------------------------------------------------------
Dear Noah,   I have a mystery on my grandfather. I can follow him on the Federal Census for 1900, 1910, 1930 but I can’t locate him and his family in 1920. In the 1930 census he is still living at the same address as in 1900 and 1910.  Help!        Frustrated Barbara

Dear Barbara,    Wow! If your grandfather is still living at the same address in 1930 as in 1900 and 1910--sounds like a spelling or index error. Go back into the 1900, 1910 and 1930 census and write down names of neighbors that are consistent. Now return to the 1920's census and search for one of his neighbors. There is a strong change your grandfather's name is there either spelled wrong or not indexed. This could be your answer--please let me know.     Happy Hunting,   Noah

---------------------------------------------------------------
Dear Noah,   I am using Heritage Quest to search census records. I'd appreciate the opportunity to retrieve census records free from my library while at home BUT I have several ancestors that I can not locate. I know for a fact these family members are in the census but after I enter my request, the screen states NO RECORDS found!  I know I am right and Heritage Quest is wrong! I am so frustrated; please help me, Barbara Right

Dear Barbara,   Chip up, smile because you are right!  Explanation is very simple, not all census records are fully indexed. Your ancestor may be on the census, yet his name was not indexed. Here is how to find him. On the page stating NO RECORDS FOUND, near the top you will see 2 words SEARCH and BROWSE. Click on BROWSE. Your screen will ask 4 questions; answer one at a time.

 1. Select Census Year---fill in answer.

 2. Select State---fill in answer.

 3. Select County---fill in answer.

 4. Select Location---select town from dropdown list.

From that point, the doors will open to finding that missing ancestor. Keep up the good work, frustrating thoughts are not bad, it just shows how much you care for this special project of family history!     NOAH

Dear Noah,

I hope you can give me direction to solve this. My great grandfather was born on the ship coming over from Ireland. I have his name and age but no name of parents or actual birth date. How do I go about searching this? I know he was raised in New York and had an older brother by 9 years named Elliot. Where would I get a birth certificate?    FRUSTRATED ELLEN

Dear Ellen,     This is an easy one and could be a real fun challenge to work on! Follow these steps.               1. How old was your great grandfather, let's say in 1900. Now write that down.

2. Working with that figure, add 9 to reach age of his sibling, Elliott. Write that down.

3. Let's search for his brother, Elliot, first. If your great grandfather was 6 years old in the 1900 census, Elliot should be 15.

4. You should be able by using the surname to locate your great grandfather and his brother, Elliot, all living with parents and other siblings you may not be aware of. Write that info down and don't forget to carefully read adjoining census pages for others with the same surname. Are these more of your relatives???

5. The 1900 census will tell you if your parents were aliens or naturalized citizens. Write that down.

6. The 1900 census also will give the year the family entered this country.  Write that down.

7. Research the Ellis Island site for that year of entry at  http://www.ellisisland.org. 

Sorry to mention that birth certificates were not used on the ships. It was up to the parents to have the birth recorded at port. Births and deaths were always recorded on the last page of the passenger list. Read carefully! And often that step was not followed. Happy to help,    NOAH

------------------------------------------------------------------------
Dear Noah,    In reading through beginners books, they refer to Primary and Secondary sources in research. Could you please clarify?       Mary the Novice

Dear Mary,      Great question and a very important one at that! A Primary source is the first record of an event, such as an original birth certificate. Information on this record is usually given by the person or persons that were at the event such as parents, doctor or midwife. A primary source is the most reliable.  A Secondary source is the recording of an event after the event, not from the witnesses but from previous records or information derived from another record. A secondary source is not as reliable, but could be the only documentation available.    NOAH
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